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Manual 15  

Particulars of facilities available to citizens for obtaining information  

[ Section 4(1)(b(xv) ]  

Facilities available for obtaining information 

Sr.No.  Facility available  Nature of Information 
available  

Working 
hours  

1 Ex. Engineer(Enf.-BR), IInd 
Floor, Jai Singh Road, Pragati 
Bhawan, New Delhi-1 

To ascertain the status of 
complaints and the copy of 
order sheets. 

3 to 4 PM in all 
working days 

 
 
 
 
 
 


